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Information Technology

Engineering and Technical Services

Intelligence Support Services

Administrative Support and Facility Management

For the US Department of the Interior National Park Service (NPS), NWS personnel provide desk side and telephone support for
hardware, software, network connectivity, and Internet use for NPS staff located in the Northeast Regional Office. NWS operates
and maintains a web-based, central help desk supporting hardware (desktop, notebook systems, and peripheral devices) and
software (Lotus Notes client software, MS applications, Windows OSs). NWS staff analyzes and resolves problems and escalates
problems to other IT staff, vendors, and maintenance personnel as needed.

In support of the US Army Corps of Engineers (USACE), NWS provided a wide range of IT services supporting computer
hardware: software; communications; e-mail accounts; desktop and laptop systems; Internet; local area network (LAN),
metropolitan area network (MAN), wide area network (WAN) interoperability; and computer support to local and remote users. On
another contract supporting USACE, NWS personnel performed the Item Unique Identification (IUID) of approximately 10,000 or
one-third per year of 30,000 personal property items maintained within USACE’s Automated Personal Property Management
System (APPMS).

On a contract supporting the Intelligence Community (IC), NWS evaluated and made recommendations on the technical,
economic, and operational feasibility of commercially-available systems and database management software products; provided
24-hour technical expertise for troubleshooting and problem resolution; installed upgrades, tested and planned migrations to new
versions of all Government database software and COTS packages; and provided technical expertise to Database Administrators
in the installation and configuration of databases.

For the IC, NWS played a leadership role in an Enterprise Help Desk Environment, supporting the Directorate LAN staff’s efforts to
coordinate and consolidate service operations. NWS provided systems integration, network management, LAN support, and
network/database conversion support. Our engineers supported a wide range of IT platforms and products, including MS
Windows and UNIX environments.
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Information Technology

Engineering and Technical Services

Intelligence Support Services

Administrative Support and Facility Management

NWS, as part of the National Systems of Geospatial Intelligence (NSG) Systems Integration (Sl) team, coordinates directly with
Government Entity Owners/Program Managers to develop transition requirements, Request For Changes (RFCs), Engineering
Change Proposals (ECPs), and transition plans to establish the overall methodology for transitioning the entity/capability on
schedule at minimal cost. NWS personnel are responsible for the coordination and oversight of technical exchange meetings,
coordination within multiple segments and organizations, as well as liaising with Government and Contractor stakeholders and
technical representatives to ensure minimal impact to the mission.

In support of the Intelligence Community (IC), NWS develops engineering assessments and concepts for technology insertion into
the customer architecture; identifies and defines configuration management requirements; evaluates the insertion and
implementation of technology options from a cost, schedule, performance, and risk management perspective; provides stable,
timely, and appropriate engineering and integration expertise; develops innovative alternatives for systems integration and
engineering challenges; and analyzes/evaluates maturing research and development technologies from internal and external
sources for possible insertion into the customer architecture. On selected technologies, NWS assists with developing engineering
assessments, concepts, and technology insertion plans. In support of the customer Readiness Process, NWS assists with the
planning and development of material for configuration management reviews and communicates status in the form of in process
reviews (IPRs), program management reviews (PMRs), and quarterly progress reviews (QPRs). NWS develops, presents, and
reviews material for engineering review boards (ERBs), configuration management boards, Risk Management Forums, Senior
Engineer Forums, and Senior Management Forums.
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Information Technology

Engineering and Technical Services

Intelligence Support Services

Administrative Support and Facility Management

FMV/Geospatial Analysis—NWS deploys highly competent and experience analysts forward to hostile fire zones
within the DoD Central Command’s (USCENTCOM'’s) area of responsibility (AOR). NWS provides geospatial expertise
to include analysis of Airborne, National Technical Means (NTM), commercial, Overhead Non-Imaging Infra-Red
(ONIR), and Full Motion Video (FMV) capabilities (imagery/geospatial analytical support) in support of the deployed
mission. NWS personal provide end-to-end imagery and geospatial expertise to military, intelligence, and coalition
iImagery users by utilizing their knowledge of ArcGIS and extensions: Falcon View, Erdas Imagine, GoogleEarth, Data
Master, Socet GXP, RemoteView, Vitec Viper, Digital Imagery Exploitation Production System (DIEPS), and Integrated
Exploitation Capability (IEC), as well as the use of a traditional hardcopy light table.

Exercise Support—NWS Exercise Agents support a wide array of National and DoD level exercises. Exercise Agents
assist the Government during the planning, execution, and evaluation of assigned exercise events. In addition, Exercise
Agents work closely with the Agency's Office of Military Support, Military Support Council (MSC), Support Teams
(NSTs), Exercise Managers, Federal and National Agencies, State and Local Agencies, and members of various offices
and directorates to ensure successful preparation and execution of exercise events. The Exercise Agents also help
develop and write injects for play into the Master Scenario Event List meeting the objectives during the exercise. The
Exercise Agents sit inside the Intelligence Control Cell (ICC) during the exercise monitoring Request for Information,
level and effort of play, and assigning to Analysts for producing then disseminating products to the requestor.
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Information Technology

Engineering and Technical Services

Intelligence Support Services

Administrative Support and Facility Management

NWS provides the IC with a wide range of TS/SCI cleared administrative support services and personnel at facilities in Bethesda,
Maryland; Northern Virginia; St. Louis, Missouri; Florida; Colorado; West Virginia; Washington, D.C. Navy Yard; and other CONUS
and OCONUS site locations.

NWS provided administrative services supporting the National Institutes of Health (NIH) National Cancer Institute's (NCI's)
Immediate Office of the Director. NWS provided system administration, documentation and correspondence control, travel and
meeting support, procurement, and scheduling/briefing book management for the NCI Director and staff.

For the US Department of Labor (DOL), NWS provides operations and maintenance on a 24x 7 basis for DOL at the Frances
Perkins (FP) Building located in Washington, DC., including preventive maintenance, upkeep, repair, and maintenance for the
maximum life of building structure and its equipment and systems. NWS provides labor services related to preventive and
reactive maintenance in the form of Engineers, Electricians, Plumbers, Shift Supervisors, and general maintenance personnel.

In support of the Drug Enforcement Administration (DEA), NWS performed full life-cycle administrative, data entry, and data
management services for more than 250,000 documents annually in support of DEA’s Narcotics and Dangerous Drug Information
System (NADDIS) and Defendant Statistical System (DSS) databases. NADDIS is the single, national, centralized repository of
vital narcotics and dangerous drug information. NWS provided data capture, extraction, review, and analysis of investigative
documents; on-line data entry; scanning and filing of source documents; and recommendations for revisions to standard operating
procedures (SOPSs)
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Mr. Nate Williams
President/CEO

Ph 301-583-1710
nwilliams@nw-systems.com

Mr. Jesus Rivera

Vice President/COO

Ph 301-583-1710
jrivera@nw-systems.com

14



